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COMMERCIAL ENERGY PERFORMANCE CERTIFICATE

QUESTIONNAIRE

PLEASE ANSWER AS MANY OF THE FOLLOWING QUESTIONS AS POSSIBLE, INCLUDING ‘DON’T KNOW’ WHERE APPLICABLE. THIS WILL ASSIST IN AN ACCURATE QUOTE BEING GIVEN.

Customer Details

Customer name: -



_________________________________________

Customer Address: -


_________________________________________







_________________________________________







_________________________________________







_________________________________________

Customer contact for EPC: -

_________________________________________

Tel. No.:-




_________________________________________

E-mail:-




_________________________________________

Date: -




_________________________________________

Invoice Address (If different from above)
_________________________________________







_________________________________________







_________________________________________







_________________________________________

Contact details for gaining access

_________________________________________

Building General Information

Site address (If different from above)
_________________________________________







_________________________________________







_________________________________________







_________________________________________

Occupiers name



_________________________________________

Tel. No.




_________________________________________

E-mail





_________________________________________

Building type (e.g. office/shop/factory)
_________________________________________
Age of construction (inc. modifications)
_________________________________________
When is EPC required by


_________________________________________
Is it occupied and is entire property

Accessible




_________________________________________
Is EPC for whole or part of the building
_________________________________________
Number of floors to be included in EPC
_________________________________________
Number of room’s



_________________________________________
Total approx floor area (m2)

_________________________________________
Are any building maintenance and/or

service manuals or inspection reports

available. If so, we may request to look 
at these




_________________________________________
Building Geometry
Dimensions of all internal areas will be

required along with areas of external

glazing and external doors.

Are detailed scale drawings available?
_________________________________________

If so, please provide copies asap, as this

may reduce the quote.

Building construction

Floor construction including insulation type

and thickness if not already detailed on the

building drawings. (If known)

_________________________________________
Describe the construction of the external

walls if not already detailed on the building

drawings. E.g. Solid brick/Cavity/Timber 

frame/Metal clad etc. (If known)

_________________________________________
Internal wall construction if not already

detailed on the building drawings.

 (If known)




_________________________________________

Roof construction including insulation type

and thickness if not already detailed on the

building drawings. Include details of any

glazing in the roof. (If known)

_________________________________________
External glazing specification if not 
Already detailed on the building 
drawings. Age quantity and location

Single/double/triple glazed

Glass thickness and gaps

Wood/aluminium/PVC/steel frames

Air/Argon/other filled

Special coatings. (If known)

_________________________________________
External door specifications if not already

detailed on the building drawings.

Quantity, material and type EG
Personnel/vehicle/high usage 

_________________________________________
Heating, Ventilation & Air

Conditioning (HVAC)
When combining the heating systems,
are they in excess of 100Kw

_________________________________________

If possible, describe the heating 
system within the building EG :-

Fuel type; Supplies whole/part of building;
make and model; does it qualify

for ECA's; is it post 1998. Is it a heat 
pump, if yes then specify heat source.

Is it a combined heat and power system.

Method of heat distribution e.g. ducts &

fans, radiators etc;
seasonal energy efficiency (if known)
_________________________________________
Is an air conditioning or cooling system

present. 




_________________________________________
If so, how many condensing units are 

there and what is the combined power 

rating of them (in Kw)




Seasonal energy efficiency (if known)
_________________________________________
Description of the hot water system if

present including: - Same system as

heating; Fuel; make & model; storage

type; Combi type; local instant heaters.
_________________________________________
Is Mechanical Ventilation present.

Local extraction fans, location and

quantity.

Whole building system, briefly describe.

Heat recovery system, briefly describe.
_________________________________________
Control of HVAC systems.

For each system above describe the

method of control.

E.g. computerised programming, digital

programming, manual; switching, local

room controls, local room thermostats.

E.g. do wet radiators have Thermostatic

Radiator Valves.



_________________________________________
Are there any relevant heating, ventilation
or air conditioning manuals. We may 
request to look at these.


_________________________________________
Are there any relevant heating, 
ventilation or air conditioning control 
equipment manuals. We may

request to look at these.


_________________________________________
Locations of heating, ventilation and/or air

conditioning plant.

Is it safe to access.



_________________________________________
Lighting

If known, describe the light system present 
Within each room, this is the type of 'bulb'
Being used. EG. Tungsten, Halogen, 

Compact fluorescent etc.


_________________________________________

Describe the method of switching each

light system. E.g. manual, timed,

photoelectric cell, etc.


_________________________________________
Miscellaneous

Please inform us of any additional

information you feel we may require or

need to be aware of:

E.g. Solar panels, photovoltaic cells, wind

turbines, etc.




_________________________________________
The quote will be for an electronic copy only of the Energy Performance Certificate and accompanying Recommendations Report. Hard copies can also be provided at extra cost and an extended time period for preparation and delivery.

All information that you are providing will need to be available at our office 2 working days prior to the agreed site visit.
Additional costs may be added if it is found that any errors, misrepresentation or omissions in the information provided have caused additional time to be used in the production of the EPC.

LODGEMENT FEES AND TRAVELLING EXPENSES (IF APPLICABLE) WILL BE IN ADDITION TO THE QUOTE. Lodgement fees are currently £35.00 and travelling will be charged at 30p per mile outside of a radius of 20 miles from base (outbound and return journey). 
Return the questionnaire by e-mail to enquiries@manchesterhomeinspectorservices.co.uk or by post to Manchester Home Inspector Services Ltd, 10 Warley Grove, Dukinfield, Cheshire, SK16 4TU

YOUR NAME  __________________________
DATE  _________________________

SIGNED  ______________________________

Website: www.manchesterhomeinspectorservices.co.uk                               E-mail: enquiries@manchesterhomeinspectorservices.co.uk
Company Registration No. 6327609
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